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Election Incident Response Contacts 
at U.S. Federal Agencies 

This is a partial list of U.S. federal agencies that election officials can contact to report incidents. 
If you are in imminent danger or risk of harm, call 911 or contact local law enforcement immediately. 

FBI/U.S. Department of Justice 
Report suspected threats or criminal activity 
Phone: 1-800-CALL-FBI (225-5324) 
Online reporting of threats or violent acts: https://tips.fbi.gov 
Online reporting of cyber incidents: www.ic3.gov 
Field offices: https://www.fbi.gov/contact-us/field-offices 

CISA Cybersecurity and Infrastructure Security Agency 
Report suspected cyber incidents and share information about physical incidents that impact the security or 
operations of election infrastructure 
2024 General Election Cycle: Voluntary Incident Reporting Guidance for Election Infrastructure Stakeholders 
Phone: 1-844-Say-CISA (1-844-729-2472) 
Online reporting: https://www.cisa.gov/report 
Email: report@cisa.dhs.gov 
Regional offices: https://www.cisa.gov/about/regions 

EI-ISAC Elections Infrastructure Information Sharing and Analysis Center 
Report suspected cyber incidents 
Security Operations Center (SOC) (available 24/7/365) 
Phone: 1-866-787-4722 
Email: soc@cisecurity.org 
(EI-ISAC is partially funded through cooperative agreement by CISA) 

U.S. Postal Inspection Service 
Report suspicious mail and election mail-related security or criminal incidents 
Phone: 1-877-876-2455 option 4 
Online reporting: https://www.uspis.gov/report 

U.S. Postal Service 
Report service disruptions affecting election mail 
Points of contact for election mail (PDF) 

U.S. Postal Service Office of the Inspector General 
Report theft, delay, or destruction of mail by Postal Service employees or contractors 
Online reporting: https://www.uspsoig.gov/hotline 

U.S. Election Assistance Commission 
Contact for further assistance 
Phone: 1-866-747-1471 
Website: https://www.eac.gov 
Email: clearinghouse@eac.gov 
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